SPOC

SINGLE POINT OF CONTACT

SINGLE POINT OF CONTACT
SEVERAL WAYS TO HELP

In order to assist you in obtaining insurance
reimbursement for Nutropin AQ and Nutropin therapy,
Genentech offers a SPOC service, which includes:

* A dedicated case management team to assist
you with benefits investigations, claims paperwork,
recertification, appeals, and identification of
alternative sources of financial support for
Nutropin AQ or Nutropin therapy

= Convenient service with a single, toll-free
phone call at 1-800-545-0498, or online at
Nutropin.com or www.SPOConline.com

If you have questions about therapy or have
safety concerns, contact your healthcare
professional. For additional information,
call 1-866-NUTROPIN, or visit Nutropin.com.

The Nutropin AQ Pen 10 is available in the US by
prescription only. Healthcare professionals should provide
patient training prior to use.

[somatropin (DNA origin) injection]

Nutropin AG:.Pen*1(] . Nutropin A&~

[somatropin (rDNA origin) injection] Nutropin®
[somatropin (DNA origin) for injection]

Please see accompanying full prescribing
information for Nutropin AQ and Nutropin
for additional safety considerations.
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NutropinAG: Pen® Nutropin AG*

foruse with [somatropin (rDNA origin) injection]

[somatropin (rDNA origin) injection] Nutropin®
[somatropin (rDNA origin) for injection]



The nomal effects of GH
go beyond physical gowth
during childhood and
puberty to include building
and sustaining lean muscle
mass, helping to reduce
the amount of fat, and
building strong bones.
These efects appear to be
important throughout life !

If your child is just stating growth homone Nutiopin AQ works just like the GH your
(GH) therapyyou piobably have a lot body makes.
on your mind:

The Nutropin product your child takes is manufactured,
but works the same as the GH you have naturallylt®
just that your child has dif ficulty either pr oducing GH
or using the amount they have efectively.

How safe is it? What can we expect?
When will we see esults? How long will it need
to be taken? All of these concens, and many

more, can be addressed by your healthcae GH is esponsible for mae than just gowth.
professional. But ultimately, successful therapy

depends on you and your child. By staying on As your child nears and moves though pubetty,
treatment, your child has the best chance growth hormone becomes even moe necessay for

to adjust to therapy and grow. their physical growth. But as they get even older and

move into adulthood, they need GH to maintain
strong bones, healthy cholesteol levels, and lean

muscle mass!
Remember:
Growth doesnOhappen ovemight. It may
take several months to see the height changes Nutropin AG: Pen® Nutropin AG
Nutl’opln AQ can make. foruse with [somatropin (rDNA origin) injection]
[somatropin (rDNA origin) injection] . e
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Please see pages 6-7 foroappruses and intaot {somatropin (rDNA origin) for njection]

safety infonation.



